
A  V  G R O U P  C O M P A N Y

The Enterprise AI Operating System

for Law Firms

Product Overview

Orchestrating AI, legal platforms, and human judgment — on 

every matter, at the lowest compliant cost.

SLM

LLM

MLM



T H E  C H A L L E N G E

Legal AI adoption has a routing problem
Most firms send every request — simple or complex — to the same large language model.

Rising AI Spend

Premium-model pricing 

applied uniformly, even to 

high-volume administrative 

tasks.

Latency at Scale

Simple requests queue behind 

complex reasoning workloads, 

slowing every matter.

Governance Gaps

Limited visibility into which 

model touched which client's 

data, and when.

Tool Fragmentation

Point solutions across intake, 

DMS, research, and drafting 

don't share context.
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I N T R O D U C I N G  N T I E R . I O

One platform. Every AI capability.

Orchestrated intelligently.

nTier.io unifies matter management, client intake, document drafting, and billing 

into a single workspace — then routes every AI task across local, private, and 

public models, plus your existing legal-tech stack, at the lowest cost that still 

meets your firm's risk and compliance bar.

1 Unified workspace for every role

3 AI tiers routed automatically

10+ Legal platforms orchestrated, not replaced
Orchestration

Layer
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H O W  I T  W O R K S

A five-layer architecture, purpose-built for law firms

01 Unified Legal Workspace
One interface for Partners, Associates, Paralegals, Legal Ops, and Knowledge teams — chat, email, 
documents, voice, and matter requests in, drafts and workflows out.

02 Enterprise AI Orchestration
Evaluates business context, matter context, risk, complexity, AI spend, security, and governance to 
determine the lowest-cost compliant execution path.

03 Three-Tier Intelligence
Micro, Small, and Large language models — matched automatically to task complexity and data 
sensitivity.

04
External AI & Application 
Marketplace

Calls out to best-in-class legal platforms only when internal models can't meet the quality threshold.

05 Human in the Loop
Every output is reviewed and approved by an attorney before it moves downstream — fully audited for 
governance, model choice, and cost.
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C O R E  T E C H N O L O G Y

The Three-Tier Intelligence Engine
Every request is matched to the smallest model that can do the job well — cutting cost without cutting quality.

MLM

Micro Language Models

OCR & metadata extraction, classification, 

routing, conflict checks, redaction, PII 
detection

HIGH VOLUME, LOW COST

SLM

Small Language Models

Contract review, due diligence, drafting, 

discovery analysis, compliance review, 
knowledge search

FIRM-SPECIFIC, GROUNDED IN YOUR 
DATA

LLM

Large Language Models

Litigation strategy, appellate analysis, 

M&A, regulatory interpretation, complex 
legal reasoning

RESERVED FOR HIGH-VALUE WORK
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I N  P R A C T I C E

From matter request to reviewed output — in one workflow

Step 1

Request

An associate asks nTier.io 

to review a vendor contract 
for a live matter.

Step 2

Connect

nTier.io pulls the contract 

and related matter history 
from the firm's DMS.

Step 3

Route

The orchestration layer 

classifies the task and 

selects an SLM trained on 

the firm's contract 
playbook.

Step 4

Draft

A redlined draft and issues 

list are generated, with 
citations to firm precedent.

Step 5

Approve

The reviewing attorney 

edits, approves, and the 

audit trail is logged 
automatically.
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P R O D U C T  W A L K T H R O U G H

The Home Dashboard
A single entry point for every matter, workflow, and AI interaction.

app.ntier.io/dashboard

Home Dashboard

AI Assistant

Matters

Documents

Knowledge Search

AI Marketplace

Approvals

AI Cost Dashboard

Governance

Good morning, Alexandra

You have 6 approvals pending and 3 active matters routed today.

18

Active Matters

6

Pending Approvals

$4,120

AI Spend (MTD)

2.4 hrs

Avg. Turnaround

Recent Matters

Acme Corp — Vendor Agreement Review SLM In Review

Doe v. Meridian — Discovery Analysis LLM Routed

Northgate M&A — Due Diligence LLM Approved

Intake — New Client, Bright & Co MLM Complete

Illustrative product concept. Screens shown are representative, not final UI. 7



P R O D U C T  W A L K T H R O U G H

AI Marketplace & Governance
See every model and platform in play — and the audit trail behind each decision.

app.ntier.io/marketplace

Connected Platforms

Harvey CoCounsel Microsoft Copilot iManage NetDocuments

Clio Relativity DISCO Lexis+ Westlaw

Governance & Audit Log

Task Model / Source Status Reviewed By

Contract clause extraction SLM — Internal Approved Auto

Litigation memo — Doe v. Meridian LLM — CoCounsel Approved T. Alvarez

Client PII redaction MLM — Internal Approved Auto

M&A regulatory analysis LLM — Internal Pending —

Illustrative product concept. Screens shown are representative, not final UI. 8



K E Y  F E A T U R E S

Everything a modern law firm needs, in one workspace

AI Assistant

Conversational access to research, 

drafting, and summarization across 

every matter.

Knowledge Search

Retrieval grounded in the firm's own 

documents, precedent, and 

playbooks.

Document Drafting

Contract and pleading generation 

with clause-level citations to firm 

precedent.

Intelligent Routing

Automatic model selection by 

complexity, sensitivity, and cost.

AI Marketplace

Best-in-class legal platforms available 

on demand, orchestrated — not 

replaced.

AI Cost Dashboard

Real-time visibility into spend by 

matter, practice group, and model 

tier.

Governance Center

Policy controls, approval workflows, 

and full audit trails by design.

Role-Based Workspaces

Purpose-built views for Partners, 

Associates, Paralegals, and IT.
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W H Y  L A W  F I R M S  C H O O S E  N T I E R . I O

Built for the economics of AI at scale

Lower AI Spend

Routing high-volume tasks to smaller models cuts unnecessary premium-

model usage.

Faster Turnaround

Right-sized models clear routine work quickly, freeing capacity for complex 

matters.

Higher Attorney Productivity

Attorneys spend more time on judgment and strategy, less on repetitive 

review.

Reduced Risk Exposure

Sensitive matters stay on tighter-controlled models by default, not by 

manual choice.

Full Transparency

Every AI decision — model, cost, and approver — is visible and auditable.

No Rip and Replace

Works with the DMS, research, and practice tools your firm already relies 

on.
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T R U S T  B Y  D E S I G N

Security and governance aren't an add-on
Governance is built into the orchestration layer itself — not bolted on afterward.

Data stays where policy says it should

Local and private models handle sensitive matters by default; public models 
are used only when the task allows it.

Every decision is auditable

Model choice, cost, and reviewer are logged automatically for every task, 
every matter.

Human approval, always

No AI output moves downstream into a matter file without attorney sign-off.

Policy-driven, not ad hoc

Firm-wide governance rules apply consistently, regardless of which tier or 
platform handles the task.
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B U I L T  F O R  E V E R Y  R O L E

One platform, purpose-built views for every seat in the firm

Partners

Portfolio-level visibility into matters, AI 
spend, and risk exposure.

Associates

Faster research, drafting, and review —
with citations to firm precedent.

Paralegals

Streamlined intake, document assembly, 
and workflow tracking.

Legal Operations

Cost dashboards and workflow analytics 
across practice groups.

Knowledge Managers

Curated retrieval across the firm's full 
knowledge base.

IT Administrators

Central control over integrations, access, 
and platform configuration.

AI Governance Officers

Policy authoring, approval routing, and full 
audit visibility.
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See nTier.io on your own matters

Schedule a working session with our team to walk through nTier.io against a real workflow 
from your firm.

Request a Demo

A V Group Company

www.ntier.io   |   contact@ntier.io


